
StreetTrek Server Trouble Shooting

• First make sure the StreetTrek Server is running and the
MOTOTRBO radio is turned on
Make sure that there is a Green Check mark to the left
of “StreetTrek Location and Messaging Server”

• Click the down arrow next to the Local IP window, you
will see the IP address generated by the connected
radio

¸

You will see radios reporting either with a Blue Star
(ARS Hand Shake), Green Star (GPS Data) or Red Star
(Push to Talk)

• If you see the above, screen the StreetTrek Server and
the MOTOTRBO radio are working properly



StreetTrek Client Trouble Shooting

• Make sure the StreetTrek Client is running
• The Traffic Light on the upper left hand corner next to

“StreetTrek” must be Green

• If not Green click Network Setup on tool bar  
• Highlight Server connection name click Connect Button
• This will connect StreetTrek Client  to StreetTrek Server

• Please note PC’s with StreetTrek Server and Client
running on the same machine, the StreetTrek Server
must be started FIRST, in order for StreetTrek Client to
connect and show GPS position information

For StreetTrek Technical Support please Call 718.531.7676


